
To achieve more with less  –
ask the professional

iDOC is based on a comprehensive consultation 

concept which, step by step, takes all aspects of your

business output requirements into consideration: 

current analysis and strategic proposals resulting in 

a solution to fit the needs of your business.

Our Concept: All Output Services from One Source! 

The iDOC advantage

We offer individual solutions which are tailor-made 
for your business needs:

Flexible contracts with fair conditions, 
plus effective accounting and on demand reporting
Transparent system control results in less 
administration and specific cost allocation
Flexible service level agreements with 
fast reaction times 
high security standards for sensitive documents 
with encryption and password protection
Single point of contact assure that you always 
have a direct contact partner
All procedures are continuously adapted 
to your needs

Printers and All-in-One 
colour and b/w 
laser Systems

Office Products like 
b/w & colour Copiers and 
Multifunctionals with 
included Print, Fax and 
Scan options

Production Printing systems 
up to 105ppm with 
excellent online finishing-,
software- and print on 
demand features

Hardware



Target of the iDOC concept is to optimize and streamline the output infrastructure

and processes while increasing productivity with end-to-end solutions. By detecting

hidden expenses that were previously not found and therefore not allocated – 

iDOC generates more awareness and reduces overall output related costs.

Konica Minoltas own 
Emperon Controller 
Technology

Outstanding quality with 
Simitri polymer toner

Bizhub Open Plattform – 
software and application 
architecture

Common user interface – 
for Displays & Drivers

Enhanced Security and 
Scanning functionality

Different contract types 
All-in, click-based volume 
based, purchase, rental,
leasing…

Contract flexibility
during running time

Adapted billing cycles

Individual Service Level 
Agreements

Taylor made Applications

iDOC – business Consulting 
and optimization services

CS Remote Care 

Managed Printservices 

Indiv. Rollout planning

Installation, Introduction

Trainings, Hotline

On-site technicians

Advise, Install,
Configure, Repair

On-demand reporting

Device-, Document-,
Network- and Workflow 
Management

Accounting Solutions

Storing, Archiving

Production Workflows

Variable Data Printing

Print on Demand

Bar Code Printing

Host-, SAP-,
ERP Connectivity

Wireless Installations

World wide cooperation 
with IBM for Business 
output optimization  

Several customer 
benefiting software 
and application 
cooperations 

More than 600 satisfied 
iDOC clientships

PartnershipServicesFlexibilityTechnologySolutions


